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·We are an international 

telecommunication solution provider 

company delivering solutions that 

meet the strategic objectives of our 

clients. 

·We supply and install new telephony 

systems along with all supporting 

telecommunication and application 

components. This includes PABX, 

voice-recording solutions, call 

management systems, interactive 

voice response, etcé

·We have the best telecom engineers 

in the region and  very proud of it.

·Our business extends to cover UAE, 

Qatar, Egypt and, Turkey.

About us é 
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ProTeleCoõs vision 

òworld wide leader of Telecommunication 

Solutions.ó

Mission & vision 

ProTeleCoõs mission

òcreate literate new generation of 

Telecommunication Solutions and 

make it universally useful.ó
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Our Strengths

·The Partners/Executives: 

·A group of Executives with many years of experience and success 

track record.

· The Resources: 

·Our true investment is our resources é simply, we have the best 

resources.

· The Customers: 

·No success without them! They are Behind every success we 

achieved.
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What we do é
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We are a Professional Telecommunication Company providing all 

kinds of solutions all, related to Telecommunications.  The 

diagram is a high level  view of what we do:

- Genesys Agent Desktop (GAD)

- GenesysVoice Portal (GVP)

-Avaya Interaction Center (AIC)

-Avaya Interactive Response (IR)
AVAYA

Genesys

AVAYA


